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THE GLASS

Your glassware must be in the best condition possible. This is 
achieved by using the correct glassware for the product and by 
ensuring the glasswasher is:

1) Dosing the correct amount of chemicals
2) Has a soft water supply
3) Has a renovate cycle once per week

Note: To check, observe whether lacing has been left down an empty glass of beer. 
If oil, deposits or the wrong mix of cleaner is present there won't be any lacing. If 
you have a glass refresher, use it every time and avoid reusing the same glass. 
Never use a glass that is still hot after being cleaned.

THE POUR

If this is the first pour of the day of that particular line, pour away the 
first bit of stale beer.  Hold the glass at a 45° angle and pour the beer 
along the side of the glass.

Note: Always keep your hands away from the upper most portion of the glass. This 
is where customers will place their mouth to drink from, this is the same when pass-
ing a customer their drink.

THE FINISH

When the glass gets to around half full start to tilt the glass to a 
vertical position and continue to pour in the centre of the glass. 
This will allow the head to form. This is an important step as a 
good head will protect the beer from oxidation and continue to 
taste fresh whilst it's drunk. 

Don't move the glass up and down or hold the glass too low from 
the tap to help form a head. If everything is set up correctly, the 
head will form naturally. If you need to top up the head, push the 
faucet handle backwards at the end of the pour. The pour should 
be done smoothly and gently.

Note: Never allow the faucet to touch the liquid in the glass, it’s unhygienic!



CLEANING BOTTLE LINE CLEANER SANITISER SPRAY CLEANING BRUSH JUG GOGGLES

LINE 
CLEANER

Turn
the 
cooler 
off     

Rinse the 
cleaning bottle 
and then fill 
with water    

Fill a separate
clean bowl with

warm water (for
cleaning keg couplers)

Turn off 
the gas 
to the
taps 

Turn on the
gas to the
flowjet pump    

Remove keg
couplers from

kegs, submerge
in a warm water

filled bowl. Brush
clean then connect
to the wall cleaning

socket

Add line cleaner to the
cleaning bottle (see label
for dosing volume). Bleed

fob detectors until they
are filled with line cleaner

Open the taps and pour
through until line 
cleaner comes out

     Wait 10-15 minutes

Bleed fob detector with a few
pushes of the button valve to

replenish solution at the top
and to agitate the ball float

Open the taps and 
pour through enough
line cleaner to refresh 
the solution in the lines

 

CLEANING

SET-UP
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Wait 10-15 minutes 
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Rinse through the taps with cold 
water to start the cycle



Whilst waiting for the third
and final time, empty any
residual cleaner from the
cleaning bottle and thoroughly
rinse with water before filling
with fresh water for the 
final rinse. 

Bleed the 
fob detectors 
of all line 
cleaner

Rinse through at least
a couple of litres of
fresh water per line21 3

Spray the keg couplers
and the contact point
on the kegs with
sanitiser spray and
replace the couplers  

FINISH

31 2
Turn the
cooler
back on

RINSE

Pour the remaining
water
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• You must pull through the beer straight away once the cooler is back on, this will prevent freezing in the lines.
• If you don't plan to put a product back on the line straight away: after RINSE STEP 3. pull through the water in the
• lines with an empty cleaning bottle, this will pull gas through the system to empty the remaining liquid and avoid
• line freeze when the cooler is turned back on.
• Leaving water in the lines is bad practise as water is a good host for bacteria and microbes.
• A freshly cleaned, dry line purged with CO2 is going to stay fresher for longer.
• For long term decommissioning of your system, get in contact with us for advice on best practise.

BEST PRACTICE

Reconnect clean
couplers to kegs

6 4 5
Push the fob detector

button down to refill
with beer and then

pull through from the
tap until all water is

drained and only beer
is pouring

Turn the secondary 
regulator gas 
supply back to
the couplers  
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